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	SCOTLAND EXCEL
PERSON SPECIFICATION
POST:                       Service Manager
LOCATION:              Renfrewshire House, Paisley
POST ID:                  TBA


	FACTORS
	ESSENTIAL
	DESIRABLE
	METHOD OF ASSESSMENT


	EDUCATION/
QUALIFICATION
	Degree in business related discipline or equivalent

	MBA or MSc in business related discipline
Social care commissioning qualification.
Membership of recognised management institute / professional body.
Full membership of the Chartered Institute of Purchasing & Supply

	CV/Covering Letter
Interview 
Assessment Centre

	RELEVANT EXPERIENCE


	Experienced in the management of complex stakeholder environments with demonstrable credibility operating at senior/executive levels 

Proven track record in the development and management of complex procurement or commissioning programmes

Experience of strategy development, with a demonstrable track record of results

Experienced change manager with a proven track record in implementing change in large and/or complex organisations or environments with a commercial focus


	Experience in a local authority procurement or commissioning environment
Experience in management of complex, geographically dispersed collaborative procurements

Experience of procurement transformation projects or programmes

Demonstrable success in establishing managed or outsourced service contracts


	CV/Covering Letter
Interview 

Assessment Centre

	SPECIAL KNOWLEDGE & SKILLS
	Effective interpersonal & stakeholder management skills
Proven negotiation skills
Ability to influence at all levels within the organisation and to work as a senior member of the Scotland Excel team

Effective commercial aptitude and analysis skills

Ability to deliver results to agreed timescales within a demanding work environment
Ability to engage effectively and appropriately with elected members
Proven advocacy skills, particularly at a strategic level
Thorough understanding of  relevant policy.
Demonstrable understanding of the legal, governance and regulatory environment

	
	CV/Covering Letter
Interview 

Assessment Centre

	PERSONAL FEATURES/

QUALITIES


	Professionally confident and effective, self motivating and highly articulate
Flexible in approach, particularly in relation to work commitments and achieving targets

	
	CV/Covering Letter
Interview 
Assessment Centre

	MANAGEMENT COMPETENCES


	Ability to lead, plan, organise, persuade, challenge, influence and communicate at a senior level

Extensive strategic analysis skills
Results focused with strong decision making, problem solving, and judgement skills
Understanding and experience of effective people/team management and related HR policies and procedures 

	Knowledge of Scotland Excel management policies and procedures

	CV/Covering Letter
Interview 
Assessment Centre

	CUSTOMER 
SERVICE EXPERIENCE
	Demonstrable understanding of Scotland Excel’s customer care focus and continuous service improvement objectives
Committed to the provision and development of excellent customer service

Experience in cross sectoral stakeholder engagement, market analysis and survey techniques


	Experience of customer service delivery in a local authority setting
	CV/Covering Letter
Interview 

Assessment Centre



